IIporoxoa Ne 1
3aceqanus Iloneunrenscxoro coBera
(OHOMHOYI'0 yYpexIeHHs COMUAILHOI0 obcayxuBanus Bosroromckoii obJIacTH
«MoceiikoBckuii J0M commMaIbHOro 00CTyKHBaAHHSD)

AB1

r. Bonorza «06%» wmromst 2023 r.

IpucyrcreoBann  unensr Iloneuntennckoro CoBera ABTOHOMHOrO Y4pexKaeHus

COIUAILHOTO obcmyxuBanus Bousoroackoii o0sacTu «MocetikoBckuii
HICHXOHEBPO/IOrHIECKHI HHTEPHAT:

1.MurynoBa Onbra KnumenTtoepa

2. Maxposa Bepornka AsekceeBra

3. Epmakos Cepreit Hukonaepny

4. Notun Urops 3uHOBEEBHY- OTCYTCTBYET

5. Orenr Anexceii

6. CmupHOBa EBrenns AJekceenra- OTCYTCTBYET

Hamrane ksopyma — 80%.

IloBecTka qus:
1. OQnuenka kauecTBa OKa3EIBaEMBIX YCIIYT YYpeXICHUEM.
B xozie paccMoTpenns Bompoca o kagecTre OKa3BIBAEMBIX YCIyT yIpexIeHUEM, 3aM JUPEKTOpa
TIo conmanbHbM BorpocaM CensikoBoii T.H. mpeiocTaBiensr aHkeTsr pa3paboTaHHBIE IS KTHEHTOR
YAPOHNCHNS, KaCAIOMHECS BOMPOCOB (KAYECTBO MUTAHMS, KAYECTEO IPOXXHBAHUA B HHTEpHATE,

Ka4eCTBO OpraHusamuu Jjocyra). 98% KIHEHTOB HHTEpPHATa YAOBIETBOPEHLI Ka9eCTBOM
IPEOCTaBICHHS YCIYT.

o mepeomy Bompocy: OmneHKa KagecTBA OKA3EIBACMELX YCIYT YUpEKIEHUEM, PacCMOTPENH
YCILYTH IO Pa3HOBHIHOCTSIM.
[Iporomocosaio: «3ay - 4, «rpotusy - 0, «Bo3mepxancsy - 0.

Penmm: Yemyru B yapesxnennn oxassisarorcs ga YZAOBIIETBOPUTETIHLHOM yPOBHE.

2. O6eyxenue TEKYIMIX BOIPOCOB, KACAIOMEXCS JEATCIIBHOCTH YUPEKICHHUS.

3. O6cy:x/IeHrE BOPOCa KacaOMErocs [IOATOTOBKH NMPOBECHHUS I00HIIes yupexaeHus B 2024
roxy

IIpeacenarenn 3acenanns
HomeunTenncxoro Cosera
AY CO Bosoroackoii 061actu

«MoceiikoBckuii IICHXOHEBPOIOTHYEeCKHI HHTEPHAT) Murynosa O.K.

Cexperaps 3aceqanus
IloneunTtennckoro Cosera
AY CO Bojtoroackoii o6aacta

«MoceiikoBcknii HCAXOHEBPOIOrMIECKHH HHTEPHATY . A rw /Maxpona B.A.




Onenka
«Mocg

NoKa3aTeell KayecTBa HpeaocTaBIsieMbIx y
eHiKOBCKHIA 10M conmaibHoro o0cay:KuBaH

CAHHOIJIACHOI'O I' 0JI0COBaH

Kpurepun

OtxpEITOCTE M HOCT
OpraHu3aLuu

cayr AY CO Bouoroackoii obnacrm
H3D), NPHHSATEI Iy TeM OTKPBITOTO,
Ul "1JIEHOB MONEYUTE/LCKOT0 COBETA,

3HaueHue oKas3aTess 3a 1,2 xBapran 2023roma

YIIHOCTh HH(pOpMaImu 06

e

Komdoprrocts yen

OBMi IIPEAOCTaBIeHAs YCIIyT. Paccmorpers ycryru KOHKPETHO:

Xopomio
Jocrarouno

He undopmuponan

CONHUATIBHO — MEHUI{UHCKHE; | monHOCTEIO
COLMANIBHO — IICHXO/IOTMYECKHE; OTCYTCTBYIOT (OTCYTCTBHUE TICHXO0JIOTa)
COLMANEHO — HEJArQTUYECKIE; ITOJIHOCTBIO
COLIMATLHO — OBITOBEIE; ITOJIHOCTHIO

COITAANIBHO — IIpaBoOx

3bIC.

9aCTUYHO (60JIBINO 00BeM paboTk)

BexsmmBel Beerma \(\
JloGpoxenareIsHOCTS, BEXKITHBOCTE u Ckopee na + |+ +
KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3aIuy AOGCOIIOTHO HeT
- Ynosnersopen . + +
Y I0BII€TBOPEHHOCTH Ka4eCTBOM 00CITy XuBaHMS HeynosneTsopen ]
YYPEKACHHS
Ja
Haymgue xano6 Ha KauecTBO YCIIyT Her + + +
YnosnerBopen + o +
Y IOBAETBOPEHHOCTH| KAYECTBOM ITHTAHMS Heynornersopen
JlononnuTensHbI KpuTEpHil BBEICH B yupexnennu perymsapro | + + +
IToneunrensckum CoBerom Yupexaenus. IIPOBOJSATCS
IIpusneuenue B cdepy cor. o6ciyXuBaHus 0IaroTBOpUTENLHEIE AKIUH
COLMATIBHO — OPUEHTUPOBAHHEIX C y4aCTHEM BOJIOHTEPOB,
HEKOMMEPYECKMX OpTaHU3alHii, BOJIOHTEPOB 1 J0OPOBOJIBLIEB 1
OnaroTBopuTenei OmarorBopureneii.

Murynosa Onbra KimumenTsepHa
Epmaxos Cepreit Hukonaepma

Maxposa Beponuka Anekceen

Ha

Oren Anekceit



Al ol

OIEHKA KAYECTBA IPENOCTABJIEHUS YCIAYL

KauecTBO IpOXXHABaHUA TIoJIydaTeNel ConranbHbIX yeayr B yUpEeXKIEHUH.
KauecTBO IUTAHUS B YIPSIKICHUH.

KauecTBO OTHOLICHHH paOOTHAKOB YUPEHICHUI C KJIMEHTaMH.
OTKpHITOCTD U JOCTYIHOCTD uHbOpPMAIIH O NeATeNbHOCTH yUpERKACHHS.
KauecTBO MPeIOCTaBIAEeMbIX yCIYT TICY yupexacHus.



